SCHEDULING GUIDE

Case Received - RX & materials verified - Approval for production

Day 1: Case Preparation
Day 2 - 4: Appliance Fabrication & Finishing
Day 5: Quality Control, Final Cleaning & Shipping Preparation

¢ Please allow up to 2 weeks for complex appliances like 3D metal printed appliances.
e Rush orders for qualifying appliances must be approved by the laboratory.
¢ This calendar reflects 5 working production days in the lab (excludes intake day & weekends)

CASE INTAKE & APPLIANCE APPLIANCE FUNCTIONAL TESTING & CLEANING &
VALIDATION PREPARATION FABRICATION CUSTOMIZATION QUALITY CONTROL

PACKAGING &
DISPATCH

CASE INTAKE & APPLIANCE
VALIDATION PREPARATION

APPLIANCE FUNCTIONAL TESTING & CLEANING & PACKAGING &
FABRICATION CUSTOMIZATION QUALITY CONTROL DISPATCH

; )
Due dates are subject to change due to any case order errors
Examples: incomplete Rx form, failed impressions/scan or missing Bands
FOR ASSISTANCE, PLEASE CONTACT US AT 1-800-477-7344
Delivery times may be affected by unforeseen circumstances such as severe weather,
natural disasters, delivery service delays or any other external factors.
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